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Introduction

The Segger Flasher Portable Plus is a programming device provided by PTI Security
Systems to facilitate firmware upgrades on AP1 keypads that are connected to Falcon
XT controllers. These instructions will walk you through the field upgrade process to
ensure your keypad is running the latest firmware version.

Before You Begin

e Charge the Flasher - Ensure the Segger Flasher is fully charged. A charging
cableisincluded in the case.
e Required Tool- AT15 Torx driver is required to open the keypad enclosure.

Upgrade Process

1. Access the AP1 PCBA

e UsetheT15driver to loosen the two captive
screws on the AP1 keypad faceplate.

e Gently lower the faceplate to expose the
internal Printed Circuit Board Assembly
(PCBA).

e Locate the 10-pin programming header
(indicated by the red arrow in the image).
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2. Connect the Segger 10-Pin Cable

e Usethe provided 10-pin keyed connector to
attach to the AP1 programming header.

e The connector is keyed and will only fitin
one direction. Ensure proper alignment by
matching the notches and pins (see image).

e Secure the connection by pinching the
plastic side clips of the connector until it
snaps into place.

Note: The connector can be difficult to secure
inside the housing—use care to avoid damage.
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3. Power On the Flasher

e Hold the Power button on the Segger Flasher until the screen turns on and displays
“Ready”’

4. Initiate the Firmware Upgrade
e Pressthe Program (“Prog”) button to begin the update process.

e The display will show the following sequence - Erasing > Verifying > OK (Complete)
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5. Verify the Firmware Version

e Disconnect the 10-pin connector from the
AP1.

e Onthe AP1 keypad, press * then # to PN: ﬁp-ﬂn-qu_mn-gm‘§
display the current firmware version. : “ o |

e Confirm that the firmware version matches
the latest (e.g., 1.06.02 as shown below).

6. Reassemble and Return
e Close the faceplate and securely tighten the captive screws.

e Repack the Segger Flasher Portable Plus in its case.

RETURN THE UNIT TO:

PTI Security Systems
Attn: Nathan Davenport
1000 Cobb Place Blvd NW, Suite 100
Kennesaw, GA 30144 USA
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With PTI Security Systems, operators can easily
customize all of their facility’s access areas, review site
activity, and monitor zones and alarms from one cloud-
based account. Create a world-class operation with
the most advanced enterprise access control solution
from the trusted industry leader with over 40 years of
experience.

S
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Since 1979, PTI Security Systems™ has provided the
self-storage industry with proven security and access
control systems. Known for our complete and innovative
solutions that deliver advanced and cost-effective
security systems, self-storage owners and operators can
efficiently manage their facility from anywhere, lower
operating costs, and enhance the tenant experience.

For more information about PTI Security Systems, please
contact a PTI representative or visit our website.

PTl is a trademark of Preferred Technology Systems, LLC
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