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INTRODUCTION
This document is intended to provide a high level overview of how to enroll new tenants 
in the StorID mobile app. It includes instructions for both operators and tenants.
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         MOBILE APPSTORSTOR ID

ENROLLMENT - OPERATORS

1
In StorLogix Cloud, select the user who you wish to send 
the enrollment link to and click Send StorID.

2
Enter the user’s country code and mobile phone number 
to send an enrollment link. Check Authorized to Use StorID 
and click Send Enrollment Data.
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         MOBILE APPSTORSTOR ID

1
Download the StorID app from the Apple 
App Store or Google Play Store.

ENROLLMENT - TENANTS

2
Once StorID is downloaded, open the app 
and click on Sign Up.

DOWNLOAD ON APPLE DOWNLOAD ON ANDROID
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         MOBILE APPSTORSTOR ID

3
Enter the 8-digit one-time password that you received 
in the text message after renting a unit.

4
Enter a valid email, set a password, 
confirm the password, and accept the 
terms and conditions. Then press Submit 
to complete enrollment.
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With PTI Security Systems, operators can easily 
customize all of their facility’s access areas, review site 
activity, and monitor zones and alarms from one cloud-
based account. Create a world-class operation with 
the most advanced enterprise access control solution 
from the trusted industry leader with over 40 years of 
experience.

Since 1979, PTI Security Systems™ has provided the 
self-storage industry with proven security and access 
control systems. Known for our complete and innovative 
solutions that deliver advanced and cost-effective 
security systems, self-storage owners and operators can 
efficiently manage their facility from anywhere, lower 
operating costs, and enhance the tenant experience.

For more information about PTI Security Systems, please 
contact a PTI representative or visit our website.

 
PTI is a trademark of Preferred Technology Systems, LLC
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