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INTRODUCTION
This document outlines the procedures for operators and tenants to add new 
tenants to StorLogix Cloud and complete their enrollment in STORID.

STORID Mobile App
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REQUIREMENTS: Ensure the user 
has a valid phone number in the 
Phone Number field. This field may 
be auto-populated from the property 
management system, or it can be 
added manually by clicking into 
the user’s details. For international 
numbers, enter the tenant’s country 
code followed by a 10-digit phone 
number.”

TRIGGERING THE TEXT: Click on 
“Send StorID” to send the tenant a text 
message with instructions of how to 
proceed with enrollment. 

EXISTING USERS: Login via Email or 
Phone Number pertaining to the user 
and type the existing password. Click 
the Log In button. 
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TENANT ENROLLMENT

1
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Download the StorID app 
from the App Store or 

Google Play Store.

Once the app is open, Click 
On “Sign Up” to create your 

account.

Enter phone number and tap 
“Send Code” to receive your 

verification code.

Enter the code manually or tap 
“From Messages” at the bottom 

to autofill it.

Create a password, agree to 
the Terms & Conditions, then 

tap “Submit” to finish.

A verification code will be 
sent to your phone via text 

message.

STORID Mobile App
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PTI Security Systems gives operators a simple, 
centralized way to manage facility security and access 
control. Through a single cloud-based platform, you can 
customize access areas, monitor site activity, review 
events, and manage zones and alarms in real time. 
Backed by more than 40 years of industry experience, 
PTI delivers one of the most advanced enterprise access 
control solutions available for self-storage operations. 

Since 1979, PTI Security Systems™ has been a trusted 
partner to the self-storage industry, providing reliable 
security and access control technology. Our innovative 
solutions help owners and operators manage their 
facilities more efficiently from anywhere, reduce operating 
costs, strengthen site security, and create a better 
experience for tenants.
 
To learn more about PTI Security Systems, please 
contact a PTI representative or visit our website.

 
PTI is a trademark of Preferred Technology Systems, LLC

ptisecurity.com                    sales@ptisecurity.com                    800.523.9504phoneglobe envelope


